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Abstract 
The study aimed to investigate the use of Dialogic Reading Instruction (DRI) for 
teaching academic reading. The study was intended only to introduce the use of DRI 
and not to assess the impact of DRI on the students' reading performance. It started 
with one DRI session early in the semester and subsequently another session a month 
after. DRI was conducted in the academic reading lesson involving 20 student 
participants. The students were from the Bachelor of Administrative programme, 
selected based on convenience sampling. At the end of the two separate lessons the 
students were instructed to fill up a likert-type questionnaire on their perception of the 
use of DRI. Out of 20, five students were selected at random for semi-structured 
interviews to find out the views of the students as regards the use of DRI. The study-
found that the students were very responsive to the use of DRI. Those interviewed 
also related their experience positively, implying that they were in strong favour of 
the use of DRI for academic reading. 
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CHAPTER 1 
INTRODUCTION 
1.0 Introduction 
The chapter provides an overview of the research which includes background of the 
study, problem statement, objectives of the study, research questions, and scope of the 
study, its significance, its delimitations and limitations, and finally, the definitions of 
key terms. 
1.1 Background to the study 
In the recent years there has been a call to look into the deteriorating standards of 
English among Malaysians undergraduates in public universities. Malaysia shifted to 
the Malay tongue, Bahasa Melayu, from English as the language of teaching in 1970. 
Now, universities are producing graduates who do not make the grade in the work 
force. In a country with 237,000 job vacancies, about 45,000 college grads are 
unemployed, mainly because of poor English, according to the Malaysian 
government. (Stephanie Phang, 2006). When asked about the cause of the 
underemployment Rafiah Salim, Universiti Malaya's Vice-Chancellor responded by 
saying: 'I'll give you one reason for it: English,. "The only industry that's really using 
Bahasa is the government service." 
A national study financed by the Ministry of Higher Education and conducted 
by Isarji, Ainol, Mohamed Sahari and Mohd Azmi (2008) highlighted that 54% of the 
Malaysian public universities" undergraduates were between limited and very limited 
users of English Language. The study also revealed the students were limited users 
of English in respect to the productive skills of writing and speaking and modest users 
in terms of listening and reading. With regard to reading, the study indicated that that 
16% of them possessed very limited reading skills. Another 31.4% had modest 
